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CYS: Support for Army Families Found Here

CYS Parent & Outreach Services

USAG-HI CYS
Parent Central Services

WebTrac Registration Process

For more details about Youth Sports registrations, please refer to the last two pages.
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• Vision 

• WebTrac Registration Process
• New Patrons

• Current Patrons

• WebTrac Enrollment
• Youth Sports

• SKIES

• Website: 
https://webtrac.mwr.army.mil/webtrac103/wbwsc/hawai
icyms.wsc/wbsplash.html?wbsi=f80eb3e8-de1f-6c8b-
6a14-59d10486a6c1&lang=MILT&wbp=1

Overview
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• To transition new patrons to register/enroll in CYS 
program via WebTrac

• Direct all patrons registered in CYMS to utilize WebTrac

• Admin support team will monitor all new WebTrac 
registrations daily to ensure patrons are able to enroll in 
CYS program via WebTrac within 24-28 hours

• All CYS patrons utilize WebTrac to make payments online

Vision
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•  Patrons 
Complete the 
“Initial” 
registration

WebTrac

• Patron doesn’t have 
access until WebTrac 
Batch Import is 
completed

New WebTrac 
Account

WebTrac Registration Process

WebTrac 
Batch 

Import

Contact 
Patron for 

Type of 
Services

Emails 
Additional 
Required 

Documents

New Patrons→ Parent Central Services→

Assigned 
Admin

• Update CYMS

• Health 
Screening Tool

• Liability Waiver

• Issue Pass

• Submit to patron 
for signatures

Patrons Emails/Uploads 
Documents (NLT 48 hours)

Patron’s 
signature 

required for 
Liability 

Waiver & File 
Enclosure

Return 
Signed 
Docs

FEE AUDIT for 
Child Care

(ANGELA)

FILE AUDIT

(THESS)

Completed 
Audits 

RETURNED TO 
BRYCE to file

Patron can’t enroll in activities 
until pass is issued, but have 
access to Webtrac account: Able 
to Upload Documents New Patrons

WebTrac Enrollment

• Enroll in Youth Sports

• Enroll in SKIES

 File Audit Review
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Option #3: New Patron “Initial Registration”
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New Patron/Current Patrons Enroll in WebTrac
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WebTrac Login Page
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Option #1: Patron Resets Password via Email
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Option #2: Patron Unsure of Username/Password
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• If you would like to register for Youth Sports over the phone, please fill out the 
registration form provided in the following link and email it to 
brendyn.c.agbayani.naf@army.mil. A staff member will follow up with further 
instructions. Please note that the registration process via email may take 7–12 
business days, so be mindful of the registration deadline when submitting your form.

• By submitting this form to CYS Youth Sports, you agree to make payment over the 
phone by providing your debit or credit card information. If you prefer not to pay over 
the phone, you must submit the form in person at Parent Central:

Phone: 808-787-7464 |  Address: 241 Hewitt Street, Bldg. 1283, Schofield Barracks
AMR: 154 Kauhini Rd., Bldg. 1782, Honolulu, HI

ADDITIONAL OPTIONS FOR YOUTH SPORTS REGISTRATIONS

https://hawaii.armymwr.com/programs/youth-sports 
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• To view and download a copy of the current Sports Calendar and 
check open registrations, please click the following link, scroll 
down, and select “Current Sports Calendar”:

YOUTH SPORTS CALENDAR

https://hawaii.armymwr.com/programs/youth-sports 
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