PCS Information about Hawaii State Animal Quarantine
Inspection hours for dog and cats at Honolulu International Airport (HNL) are between the hours
of 8:00 a.m. to 5:00 p.m. daily, including weekends and holidays. This information is
particularly important for those who are qualifying their pets for direct release at Honolulu
International Airport.
Pet owners should be sure to arrange for their flights to arrive by 3:30 p.m. because it may take
up to one hour for the airlines to transport a pet to the Airport Animal Quarantine Holding
Facility and animals not arriving at the facility by 4:30 p.m. will not be released at the airport
that day.
Pets arriving in the late afternoon and evening will be held overnight until inspections are
completed the following morning. Pets qualified for direct airport release that are held overnight
for release in the morning at the Airport Animal Quarantine Holding Facility must be picked up
by 10:00 a.m. or an additional $59 will be charged. Pet owners who are arriving in Honolulu and
connecting to neighboring islands should pay particular attention to the inspection hours.

******************************
CONTACT INFO:



E-mail us: rabiesfree@hawaii.gov
Animal Quarantine Station phone: (808) 483-7151
(Due to the large volume of calls and the time zone difference, the best way to
contact the Animal Quarantine Station is via the e-mail address above.)

► Hawaii’s Animal Quarantine Law
Hawaii is rabies-free. Hawaii’s quarantine law is designed to protect residents and pets from
potentially serious health problems associated with the introduction and spread of rabies. All
dogs and cats, regardless of age (puppies and kittens included) or purpose, must comply with
Hawaii’s dog and cat import requirements.
Chapter 4-29 Hawaii Administrative Rules, governs the importation of dogs, cats and other
carnivores into Hawaii. This law states that dogs and cats meeting specific pre- and post-arrival
requirements may qualify for 5-day–or-less quarantine program, which has a provision for direct
release at Honolulu International Airport after inspection.
Furthermore, the law requires dogs and cats that do not meet all of the specific 5-Day-Or-Less
program requirements to be quarantined for up to 120 days upon arrival in Hawaii. Please read
thoroughly the following documents containing details on the rabies quarantine programs for
importing dogs and cats.


“Hawaii Rabies Quarantine Information Brochure”



“Checklist For 5-Day-Or-Less Program” (Updated 11/4/2017)

Prohibited Animals:
The regulation of animal breeds and species that are permitted to enter Hawaii is under Plant
Quarantine Branch jurisdiction and administrative rules. Non-domestic dogs and cats and
hybrids such as wolf, wolf cross, Dingo, Bengal, Savannah, etc are prohibited under Plant
Quarantine (PQ) law. Refer to Plant Quarantine’s animal guidelines for importation.
Puppies and Kittens:
Due to the minimum amount of time needed to prepare a puppy or kitten to meet the
requirements of the 5-Day-Or-Less program, a puppy or kitten will be about 10 months of age by
the time the preparations are completed. Puppies and kittens not able to meet all of the
requirements for the 5-Day-Or-Less program will be quarantined for 120 days.
Hawaii Resident Pets:
Owners wishing to leave Hawaii with their pets and return without extended quarantine must
meet all requirements listed on the “Checklist Only For Resident Dogs And Cats Originating
From Hawaii And Returning For The 5-Day-Or-Less Program.” The length of the waiting
period after a successful rabies blood test is modified and must be completed before leaving
Hawaii.


“Checklist Only For Resident Dogs And Cats Located in Hawaii that are Departing
and Returning to Hawaii under the 5-Day-Or-Less Program” (Updated 10/2017)

Re-Entry Fee Requirements:
For pets re-entering Hawaii after completing a Hawaii rabies quarantine program, click here for
requirements when a reduced “Re-entry” fee for Direct Airport Release or 5-Day Or-Less
quarantine applies.
Direct Release on Neighbor Islands:
Owners wishing to fly their pet directly to Kona International Airport at Keahole (KOA),
Kahului Airport (OGG) or Lihue Airport (LIH) must obtain a Neighbor Island Inspection
Permit (NIIP).
Refer to the “Checklist for Requesting Direct Airport Release at Kona, Kahului and Lihue
Airports” [Rev. 11/2017]
Note that one of the requirements to obtain a NIIP is that owners must contract with and make
reservations for inspection at these airports with one of the veterinary hospitals listed on the
checklist. These contractors will send a confirmation to the Animal Quarantine Station that they

have agreed to perform the inspection and release procedure. Owners are responsible for the
additional fees to the contractor for this service.
Contact a listed veterinary hospital before booking your flight to see if they are able to
perform the inspection. (See Checklist above)
Pets from Areas Exempted from Rabies Quarantine: For pets arriving from exempt areas
follow:


Checklist for Pets Arriving from British Isles, Australia, Guam and New Zealand
[Rev. 5/16]

Note for Guam: See FORMS section below for the Affidavit for Export from Guam to Hawaii.

ANSWERS TO FREQUENTLY ASKED QUESTIONS
1. Why does Hawaii have a quarantine for dogs, cats and carnivores?
Hawaii is the only state that is rabies-free. It is important that we maintain that status. The
introduction of rabies would have dire circumstances, not only for public health, but would have
an adverse affect on Hawaii’s unique eco-system, tourism, as well as local lifestyle.
Because Hawaii is rabies free, resident pets are not required to be vaccinated for rabies. Should
rabies become established in the state, animal and human health programs and rabies disease
control programs would be very costly for the citizens of the entire state.
To prevent rabies from entering the state, the current law requires that dogs, cats and carnivores
complete either the 120-day or 5-day-or-less rabies quarantine. The law also requires that entire
cost of the rabies quarantine program be paid by the users of the quarantine facility. General
funds (taxpayer funds) may not be used to run this program.
2. How much does it cost to quarantine my pet?
The 120-day quarantine program costs $1,080 per pet.
The 5-day-or-less quarantine program costs $224 per pet.
The direct release program costs $165 per pet.
There are no discounts for multiple pets. The law requires that the program be self-sustaining and
paid solely by the users of quarantine.
The U.S. Department of Defense may reimburse active duty military members with dogs or
cats up to $550 per family for quarantine expenses. Military members should check with their
command on whether this allotment is available to them.
Prices are subject to change.

3. How do I qualify my dog or cat for the 5-day-or-less quarantine?
There are several pre-shipment requirements that must be completed to qualify for the 5-day-orless quarantine (for more detailed information, please see the Rabies Quarantine Brochure):
a. The pet must have been administered at least two (2) rabies vaccines in its
lifetime. The second vaccination must have been administered no less than 30
days after the first vaccination.
In addition, the most recent vaccination must have been given no less than 90
days, and no more than 12 months prior to arrival in Hawaii for 12-month
licensed vaccines and no less than 90 days and no more than 36 months prior to
arrival in Hawaii for 3-year licensed vaccines;
b. The pet should be microchipped for identification. The microchip is required to
identify the pet with the blood sample;
c. A blood sample must be sent to an approved laboratory for the OIE-Flourescent
Antibody Serum Neutralization Test (OIE-FAVN), which tests for the adequate
response to the rabies vaccine. A test result >0.5 IU/ml is required; and
d. The pet must complete the required waiting period from the date the laboratory
receives the blood sample before it may enter the state under the following
programs:
o 5-day-or-less quarantine – requires 120-day pre-arrival waiting period.
If the pre-arrival requirements are not met, then the pet will not qualify for the program and must
complete a more lengthy quarantine program.
4. What if my pet arrives in Hawaii before the required waiting period has elapsed?
If your pet arrives before the required waiting period has elapsed, your pet will not qualify for
the shorter quarantine program. Your pet must remain in quarantine until it has completed the
120-day waiting period after passing an OIE-FAVN rabies serological test. Your pet must also
remain in quarantine until at least 90 days has passed after the most recent rabies
vaccination. You will be charged $14.30 for each day in quarantine, plus $224 in these situation.
5. How will I know if my pet passed the OIE-FAVN test?
The laboratories send the test results directly to the Animal Quarantine Station and to your
veterinarian. In most cases, your veterinarian will have the results before the quarantine station
can post it on the department’s website at: http://hdoa.hawaii.gov/ai/aqs/animal-quarantinemicrochip-search/
The website will also indicate the earliest date your pet can enter Hawaii and qualify for the 5day-or- less quarantine based on the 120-day waiting period. Be aware that the two required
rabies vaccinations must also be in compliance for a pet to qualify for the 5-day-or-less program.

The website is updated weekly; although during peak periods or staffing shortages, the interval
between updates may be as long as three or four weeks. If you are anxious to learn of the results,
you may ask you veterinarian’s office to contact you when the results are received.
6. Are there any exemptions to the quarantine?
The law allows exemption to quarantine confinement for:




Guide dogs for the blind and certified service dogs for the disabled. Guide and
service dogs must complete pre-shipment requirements including having a current
rabies vaccination, passing an OIE-FAVN rabies blood test prior to arrival in
Hawaii with > 0.5 IU/ml and certification. For more information on guide and
service dogs, go to the website at: http://hdoa.hawaii.gov/ai/aqs/guide-servicedogs/.
Dogs and cats from New Zealand, Australia, Guam and the British Isles. To
import a dog or cat from these specific rabies-free areas to Hawaii, an import
permit number is not required. However, if the exporting country requires an
import permit number before they export a pet to Hawaii, call the Animal
Quarantine Station at (808) 483-7151 or e-mail a message to:
rabiesfree@hawaii.gov

7. What is the procedure when my pet arrives in Honolulu?
Honolulu is the only port of entry for all animals. All animals must arrive in Honolulu for
inspection and quarantine.
Dogs and cats arriving in Honolulu will be taken from the aircraft by airline personnel and
delivered to the Airport Animal Quarantine Holding Facility. Pets are taken out of their carriers
and placed in indoor kennels and provided with fresh water. Food may be provided at owner’s
request.
Pets arriving during the day are transferred to the main Animal Quarantine Station in Halawa
Valley on one of two van runs each day. If your pet arrives after 3:00 p.m. it will spend the night
at the airport facility and will be transferred to the main Animal Quarantine Station the next
morning.
8. Can I visit my pet after it arrives at the airport?
If you are concerned about how your pet endured the flight, brief visual inspection of your pet is
allowed at the Airport Animal Quarantine Holding Facility. The office is located at the Ewa
Service Road that runs between the interisland terminal and the main terminal.
Owners may also call the airport facility for an update on their pet. The phone number is (808)
837-8092. The facility is staffed 24-hours a day.

9. I am transiting through Hawaii to another destination and will vacation in Hawaii for a
short period with my dog/cat. What do I do?
Pets in transit must stay in quarantine for the duration of your stay. The airline will bring the pet
from the airplane to the Airport Animal Quarantine Holding Facility and the pet will be
transferred to the main Animal Quarantine Station in Halawa Valley. Your pet will also require a
health certificate issued by an accredited veterinarian within 14 days prior to arrival in Honolulu.
The cost per pet is currently $45 administrative fees, plus $14.30 per day for food and kenneling.
You may pay for the fees at the Airport office or you may go to the main Quarantine Station the
day after you arrive and pay the fees by cash, VISA or MasterCard, or travelers check.
Be sure that the staff knows your departure information at least 72-hours prior to your departure
so the pet can be brought back to the airport in time for your flight. Remind the airline to pick up
your pet when you check in at the airport.
If your pet is laying over in Honolulu for a period less than 24 hours, you must call the
Animal Port in advance of your arrival to schedule them to house your pet. The phone number
for Animal Port is (808) 833-2049 or (808) 946-2187 ext. 2. Animal Port is a service provided by
the Hawaiian Humane Society and is not affiliated with the State Animal Quarantine program.
10. Is my pet allowed to fly with me in the passenger cabin of the airplane?
The Department of Agriculture does not have any regulation regarding where pets fly within the
aircraft. It is totally up to each airline’s policy. The airline is required by law to bring all
incoming animals directly from the plane to the Airport Animal Quarantine Holding Facility.
Animals still under quarantine which are transiting from the Airport Animal Quarantine Holding
Facility to an approved outer island satellite quarantine facility or approved veterinary hospital
are not permitted to fly in-cabin. If medical issues require this, special arrangements will need to
be made with the Airport Animal Quarantine Holding Facility to arrange for an inspector to
accompany the animal in this instance.
11. Can I send my pet prior to my arrival in Honolulu?
You do not have to be present when your pet arrives. Label your pet’s airline carrier with the full
names of the owner and any co-owner. Include complete addresses and phone numbers to be
used in case of emergency.
A notarized Dog and Cat Import Form (AQS-278) should be sent ahead of your pet’s arrival so
that the information will be on file. Only the name(s) appearing on the Shipmaster’s Declaration
form will be recognized as the legal owners of your pet for the purposes of quarantine.
12. If I am not in Hawaii, can I designate someone else to look in on my pet?

You may designate someone in Hawaii to be responsible for your pet by listing them as a coowner on the Dog and Cat Import Form (AQS-278). This authorizes the person to visit the pet
and to act on the owner’s behalf.
You may also send a notarized letter to the Animal Quarantine Station authorizing a person to
visit your pet. Please include the ID number of this person in the letter.
13. Where is the Animal Quarantine Station?
The Animal Quarantine Station is located in Halawa Valley at 99-951 Halawa Valley Street. The
phone number is: (808) 483-7151. The fax number is: (808) 483-7161
For information about bus transportation to the facility, call The Bus at 848-5555.
14. When can I visit my pet while it is in quarantine?
Visiting hours at the quarantine station are:
Tuesdays, Thursdays: 1:00 p.m. to 4:30 p.m.
Wednesdays: 1:00 p.m. to 5:30 p.m.
Saturday, Sunday: 12:00 p.m. to 3:30 p.m.
(The station is closed for visitation on state holidays, Mondays and Fridays)
15. Can anyone visit my pet in quarantine?
No. Only registered owners or designated co-owners will be allowed to visit your pet, including
designated handlers. An AQS-issued visitor pass must be obtained and a valid photo
identification must be presented at each visit.
All visits are strictly in the kennel. You may not remove your pet from the kennel.
16. How large are the kennels?
Dogs are assigned according to their size. Kennels are about 6 feet wide and vary in length from
14 feet (small dogs) to 25 feet (large dogs) and are seven feet high. Each kennel has a run in
front and a completely sheltered area in the back.
Cat kennels are about 5 feet wide and 10 feet long and include platforms, a completely sheltered
area and a catwalk.
Each dog and cat kennel contains a bench for visitor seating.
17. Can my pets be housed together?
Pets are housed separately in order for staff to monitor feeding and elimination of each pet.

Pets of the same species may be housed together if the owner accepts full responsibility for the
daily feeding, cleaning, health monitoring, medicating and grooming of their pets during
quarantine. Persons agreeing to provide “Complete Care” must attend to their pet’s needs seven
days a week. (See brochure for more information)
18. Can my pets be together during visitation?
Owners may be authorized to move their pets to the same kennel during regular afternoon visits
under the Multiple Pet Visitation (MPV) program. The owner must attend MVP orientation
session and submit the MPV Visitation Request Form to the veterinary staff for approval. Pets
must be of the same species.
19. What do I have to do for my pet to be quarantined under the 120-day program?
Your pet will need to have a health certificate issued by an accredited veterinarian within 14 days
prior to your pet’s arrival in Honolulu. Your pet should also have a record of a current rabies and
standard vaccinations against common infectious diseases, be free of parasites, treated for ticks
and external parasites. (See brochure for details on specific vaccinations).
20. Can my pet be quarantined on Kauai, Maui or the Big Island?
There are two satellite quarantine stations on the neighbor islands. Owners must make prior
arrangements with these privately run facilities.
Kauai: Kauai Humane Society
P.O. Box 3330
Lihue, HI 96766
Phone: (808) 632-0610
Big Island: Bar-King Dog Kennel
P.O. Box 1184
Keaau, HI 96749
Phone: (808) 966-8733
There are no satellite facility on Maui, Molokai or Lanai. However, there are approved animal
hospitals on Maui, Big Island and Kauai where pets may be quarantined.
Honolulu is the only port of entry for ALL animals. Your pet must first come to the Animal
Quarantine Station on Oahu for positive identification and examination. Pets usually stay in
Honolulu at least two* days before being transferred. (* Due to limited number of inter-island
flights, pets arriving on Thursday or Friday may not be transferred until the following
Monday.) In addition to the fees charged by the satellite facilities, there are also fees that are
must be paid to the state prior to the pet being transferred to the satellite facility.


120-day quarantine costs – approximately $136 (in addition to satellite station
fees)

21. My pet has a medical condition that would be aggravated by quarantine confinement.
What options are available?
You may request that your pet be quarantined in an approved animal hospital.
Owners are responsible for making arrangements with their preferred animal hospital. A listing
of animal hospitals approved to accept pets under quarantine is available on the department’s
website, click here.
Similar to procedures for pets going to satellite quarantine facilities, pets approved to complete
quarantine in animal hospitals must also arrive in Honolulu first to complete entry requirements
and will usually be transported to the animal hospital in about two days after applicable fees are
paid.
22. My pet is arriving from a foreign country, what are the requirements?
Only pets arriving from the British Isles, Australia, Guam and New Zealand may qualify for
exempt status. Click here for Checklist for Pets Arriving from British Isles, Australia,
Guam and New Zealand. All other pets must qualify under one of the other programs or
complete the 120-day program.
23. I live in Hawaii and want to take my resident pet out of Hawaii for vacation and
return. What do I do so my pet does not have to go through quarantine upon returning to
Hawaii?
Owners wishing to leave the State of Hawaii with their pets, and return without extended
quarantine, must meet all the requirements listed for resident dogs and cats originating from
Hawaii and returning for the 5-day-or-less quarantine program. The major difference for resident
pets is in the requirements for the second, most recent rabies vaccination and successful rabies
blood test. In addition, pet owners must submit the original health certificate issued by their
veterinarian before departure from Hawaii that contains the pet’s Hawaii address and date of
departure.
To insure that important entry requirements are not overlooked, please use the:
CHECKLIST ONLY FOR RESIDENT DOGS AND CATS ORIGINATING FROM HAWAII
AND RETURNING FOR THE 5-DAY-OR-LESS PROGRAM

Five-Day-or-Less Program
ANSWERS TO FREQUENTLY ASKED QUESTIONS
1. What do I need to do to qualify my pet for the 5-day-or-less quarantine program? A
Checklist is available to assist pet owners in qualifying the pets for the 5-day-or-less
program, including the provisions for direct release at the airport. To link to the
Checklist, please click here.
2. What if my pet is not able to complete the 120-day pre-arrival waiting period prior
to arriving in Hawaii?
Pets arriving in Hawaii prior to completing the 120-day waiting period will not qualify
for direct airport release. All pets arriving before the eligible date of entry will be
quarantined and assessed $14.30 each day in addition to applicable program fees (usually
$224). Providing all other requirements for the 5-day-or-less program are met, the pet
will be able to qualify for release under the 5-day-or-less program on the date the pet
completes the 120-day waiting period.
3. If my pet arrives before the 120-day waiting period is completed on the mainland,
can my pet be released when the waiting period is completed in Hawaii?
Providing all other requirements for the 5-Day-or-less program are in compliance, the
pet will then qualify to enter the 5-Day-Or-Less program on the eligible entry date. (See
FAQ 2)
4. Do I have to submit original documents prior to my pet’s arrival or can I just bring
the documents with me to the airport?
If you seek direct release of the pet at the airport, you must submit the required original
documents so that the office receives the paperwork at least 10 days prior to your pet’s
arrival.Only the health certificate may arrive with the pet, due to the time constraints. If
you do not submit original documents ahead of time, it can prevent your pet from being
released at the airport. In addition, if there is a discrepancy in the paperwork, missing
documents, or external parasites are found on your pet, your pet will not be released at
the airport and your pet will be transferred to the main Animal Quarantine Station until
all requirements have been met.
5. Do I need to register with an approved veterinary hospital, as indicated on Form
AQS-278 Dog & Cat Import Form, if I am qualifying my pet for direct release?
If you are qualifying your pet for direct release, you do not need to register with an
approved veterinary hospital. However, if your pet must be held for any significant time,
you must register with an approved animal hospital.

6. What do we do once our plane lands?
The airline is responsible for bringing all arriving animals to our Airport Animal
Quarantine Holding Facility (AAQHF). Pets allowed to fly in the passenger cabin will be
taken by airline personnel upon landing and will be transported to the AAQHF. Pets
qualifying for direct release will be processed at the facility, which is located on the Ewa
Service Road that runs between the Interisland Terminal and the Main Terminal.
Click here for a Map to the AAQHF.
7. How long does it take to process a pet for direct release at the airport?
Processing times vary, depending on how long it takes your airline to deliver the pet to
our facility and the number of pets arriving for inspection at the same time. In some
cases, the airline may take up to one hour or more to deliver a pet to our facility for
processing.Generally, we are able to process pets within an hour from the time the pet is
received at our facility. However, problems with paperwork may significantly increase
processing time.If you are booking connecting flights, it is recommended that you allow
at least 4 to 5 hours.
8. I will not be traveling with the pet. Can I designate someone to pick up my pet from
the airport if it qualifies for direct release?
Yes. You may designate someone as your agent to pick up your pet from the airport for
you. There are two ways you may do this:1) You must list that person’s name on the
notarized Form AQS-278 Dog and Cat Import Form and on the Shipmaster’s Declaration
Form that is required by the airline. Pets will not be released to anyone that is not listed
on those forms. ID will be required. Or,2) You may also submit a notarized letter stating
that your pet may be released to a specific individual.
9. If I am not able to pick up my pet at the airport, will you hold my pet?
Pets that are not directly released under the 5-day-or-less program will be taken to the
main Animal Quarantine Station in Halawa Valley. If a pet stays between 0 and 5 days,
the cost will be $224. Fees for any additional days will be charged at $18.70 per day.
10. I am a resident of Hawaii and want to take my pet out of the state on vacation. Do I
have to complete the same requirements as pets arriving from the mainland?
Pets originating in Hawaii must complete the requirements outlined in the ” CHECKLIST
ONLY FOR RESIDENT DOGS AND CATS ORIGINATING FROM HAWAII AND
RETURNING FOR THE 5-DAY-OR-LESS PROGRAM”. Two rabies vaccinations are
required not less than 30 days apart, with the most recent vaccination not less than 14
days before departures from Hawaii.While a pet does not have to stay outside of Hawaii
for 120 days, the OIE-FAVN rabies blood test must be passed not less than 14 days
before departure from Hawaii.
11. WARNING: DUE TO VARIABILITY IN THE TIME A TESTING
LABORATORY MAY TAKE TO COMPLETE A TEST, IT IS STRONGLY

RECOMMENDED THAT THE TEST BE DONE WELL IN ADVANCE OF
DEPARTURE AND THAT YOU VERIFY YOUR PET HAS PASSED THE TEST
PRIOR TO LEAVING THE STATE. WITHOUT A PASSING TEST RESULT
AND REQUIRED VACCINATIONS PRIOR TO DEPARTURE, A PET WILL BE
QUARANTINE FOR UP TO 120 DAYS UPON RETURN.
12. Why are rabies vaccinations required for Hawaii pets under the 5-day-or-less rules?
While Hawaii is rabies free. If you plan to take your pet to an area where rabies is
endemic, vaccinations will help to protect your pet from possible rabies exposure.
13. What if I am not able to obtain documents verifying the first rabies vaccination?
Certification of at least two rabies vaccinations is required. If your pet has documentation
for only the most recent vaccination, it will not qualify for the 5-day-or-less quarantine
program. To qualify, your pet will need to receive a booster no less than 30 days after the
previous vaccination. In addition, this second vaccination must be given more than 90
days before arrival in Hawaii.(For pets already residing in Hawaii, the second vaccine
must be administered no less than 30 days after the previous vaccination andmore than 14
days before departure from Hawaii.)
14. Does my cat/dog need to be treated for parasites?
Yes. Dogs and cats must be treated by your veterinarian with Fipronil (brand name
Frontline®) within 14 days prior to arrival and the treatment must be documented on the
health certificate.K-9 Advantix® is an acceptable treatment for DOGS ONLY, DO NOT
USE THIS PRODUCT ON CATS. However, Revolution® IS NOT an acceptable
treatment.You should always consult with your veterinarian prior to application of
flea/tick products on your pet.
15. How long is the OIE-FAVN blood test valid?
The OIE-FAVN test result is valid for 36 months from the day the blood was received at
the laboratory.
16. Can we pay the fees at the airport?
You may pay the fees at the airport by VISA, Mastercard, travelers check or cash. For
faster processing at the airport, payment by cashiers check or money order may be sent in
more than 10 days prior to the pet’s arrival. Payment must be made in the exact amount
and submitted with Form AQS-278 Dog and Cat Import Form to ensure proper credit.
17. How does a pet qualify for the lower re-entry fees?
Please refer to the requirements listed for qualifications under “Re-Entry Fee
Requirements” or click here to link to the webpage.

